CODE OF CONDUCT



Code of Conduct - Organisational regulation

Code of Conduct of KD GmbH and KD Europe

Our success as Koln-Dusseldorfer Deutsche Rheinschiffahrt GmbH and KD Europe (hereinafter "KD") depends on the actions of
each individual in our company. The intention of this Code of Conduct is to ensure that our fundamental corporate values
and all applicable legal provisions are complied with.

The principles set out in this Code of Conduct are our minimum standards, which are binding for all KD employees, regardless
of where they work or the nature of their work. This Code of Conduct also serves as a guide to how we act in the best interests
of KD.

Our company's reputation is an important asset that we want to protect through our high standards of integrity and
commitment as set out in this Code of Conduct.

Ethics in business is of great importance to all of us - we expect everyone at KD to set a good example. We are committed to
minimising business ethics risks. We ensure this with strong management and our compliance processes.

The management board bears primary responsibility for all corporate ethics and compliance issues. Responsibility for day-to-
day business lies with the Director of the relevant division.

All our employees complete mandatory annual training on the Code of Conduct.

We at KD agree that violations of this Code of Conduct will lead to consequences under labour law for the persons who
violate it.

Equal opportunities and respect

We believe that we work better because of our differences, not in spite of them. That's why we respect each other and value
our different qualities.

As a company, we are committed to ensuring equal opportunities and cultural openness. In doing so, we are guided by the
conventions of the International Labour Organization (ILO), which set out fundamental core labour standards as well as social
standards. We promote a working culture and environment that enables everyone to do their best work and in which we all
believe in what we do.

We maintain high standards in our interactions with one another. We do not accept discrimination or disadvantages based on
nationality, gender, ethnic or social origin, sexual orientation and identity, religion, ideology, disability, age, pregnancy or
parenthood, or skin colour. We guarantee equal pay regardless of the above characteristics, especially gender.

Our mutual respect is expressed in the fact that the management board respects the time of our employees. At KD, we strictly
adhere to the special regulations of the EU directive on working time in inland waterway transport namely Regelungen der
Binnenschifffahrts-Arbeitszeitverordnung (BinSchArbzV).
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Human rights and labour practices

We are all committed to respecting and promoting human rights - both internally at KD and in relation to our business
relationships. We recognise both the Universal Declaration of Human Rights and the ILO core labour standards. We
understand freedom of association as part of this and as an individual and collective human right. As a company, we support
the right of individuals and groups to unite in order to pursue common interests and enter into collective bargaining. Both
freedom of association and the right to collective bargaining are rooted in the ILO Convention and the ILO Declaration on
Fundamental Principles and Rights at Work, which we support.

Health, safety and sustainability in the workplace

We promote and maintain a safe, healthy and secure workplace. In our day-to-day work, we comply with the applicable
internal and regulatory provisions and take all necessary actions to prevent accidents at work, illnesses and other work-related
health risks. We take care of our colleagues and their health and well-being. We offer our guests the greatest possible safety at
all times while they are using our services.

We are also aware of our responsibility towards the environment and society. We are committed to continuously reducing the
negative environmental impact of our business activities and making an active contribution to environmental and climate
protection and the conservation of natural resources.

Fair competition and anti-corruption

Our customers, business partners and the entire market must be able to trust that we conduct our business responsibly. We
are committed to fair competition and reject unauthorised agreements or practices that restrict competition. We strictly
comply with competition and antitrust law. We do not enter into any price agreements and do not favour sales partners or
suppliers with unjustified conditions.

As part of our commitment to fair competition, we are opposed to any form of corruption. We understand corruption to
mean any improper or abusive use of entrusted decision-making powers and relationships of power for the benefit or
advantage of the company or private individual as well as third parties. We neither pay bribes nor offer bribes. We neither
demand nor accept bribes or other benefits.

This applies in particular to contact with authorities or other political institutions, where we never make facilitation payments.
We understand bribes to mean any payment or granting of benefits to speed up administrative processes or to influence
them in favour of oneself or KD.

We are committed to ensuring that everyone who acts directly or indirectly on behalf of KD rejects and actively prevents
corruption. To this end, we check all third parties with whom we have a business relationship or from whom we procure
services to determine whether they have been associated with such behaviour in the past.

In the course of long-term partnerships, it is customary and polite to offer or be offered small gifts or invitations. In such
situations, we proceed with caution and common sense. Small gifts may only be offered or accepted to an appropriate and
customary extent. In addition, gifts and invitations may never be accepted or granted if they are associated with expectations
or obligations of subsequent benefits. We always ensure that our motives cannot be misunderstood and that our reputation
is not damaged. In case of doubt, we consult with the relevant manager or our ombudsperson.
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Money laundering

At KD, we do everything we can to prevent our company from being misused as a means of money laundering and
supporting criminal activities. We define money laundering as the deliberate attempt to channel cash or assets from criminal
activities into the regular financial and economic cycle.

We only accept money from legal sources; we exclude black money from our business. Any signs of money laundering, such
as unusual payment methods, escrow accounts or a general lack of clarity about the sources of funds, are discussed with our
ombudsperson in case of doubt. We also comply with all applicable trade regulations and sanctions regimes.

Conflicts of interest

We are all aware that our personal relationships and interests should not affect or influence our business activities and
decisions. Such conflicts of interest can also arise at KD.

By conflicts of interest, we mean a collision of personal relationships or financial interests with our professional responsibilities.
This may include, for example, financial, family or close friendships with competitors, customers, service providers, suppliers or
other business partners. We take care to exclude such situations. In principle, we always make decisions on the basis of
objective criteria and not on the basis of personal relationships. If there is even the appearance of a conflict of interest, the
employees concerned are excluded from the decision-making process.

Express concerns

We are committed to maintaining an environment in which everyone feels free to raise their concerns. Each and every one of
us should be alert and raise concerns if there is a suspicion that applicable law, this Code of Conduct or other internal
guidelines have been or are being violated.

If we become aware of anything in our own behavior, the behavior of colleagues or the behavior of third parties that may
violate one of the regulations described above, we contact our manager or our ombudsperson Ms. Nicole Trebinger. The
management board guarantees that any report made in good faith and with good intentions will not, under any
circumstances, have negative consequences for the whistleblower.

As an ombudswoman, lawyer and certified mediator, Ms. Trebinger will maintain the absolute anonymity of the whistleblower
at all times during the proceedings. If necessary, she can provide an initial legal assessment and explore further steps. Reports
to the ombudswoman must be made in good faith and without malice. She will inform the management or the relevant
executives about the facts of the case and advise them on the possible need for action. Ms. Trebinger can be reached at the
following contact details:

DIGIT@ LAW® Lawyers

MittelstraBBe 12-14, 50672 Cologne,
022117738790
hinweisgeber@digita-law.de
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